OMBUDSMAN

Board Papers for the Meeting on 26 October 2020, for Publication

Agenda — Board meeting 26 October 2020

For publication, no redactions

OLC Board forward plan 109.0 For publication, no redactions

Approval of previous minutes: 109.1 Fol exempt S.22 - Intended for future

e OLC Board meeting on 28 September 2020 publication.

Matters arising, outstanding actions from the previous 109.2 For publication, no redactions

meeting(s).

Chair’s report 109. 3 For publication, no redactions

Executive report 109.4 For publication, no redactions

Finance report 109.5 For publication, no redactions

Performance report and update on Covid-19 planning 109.6 For publication, no redactions

and the People Plan

2021/22 Draft Business plan and budget; planning for 109.7 Fol exempt S.22 - Intended for future

consultation publication.

Annual report and accounts learning review 109.8 For publication, no redactions

Impact of Covid-19 on quality 109.9 For publication, no redactions

Service Complaint Adjudicator’s 2020/21 interim 109.10 For publication, no redactions

report

Transparency reports 109.11 Fol exempt S.22 - Intended for future
publication.

Board paper redactions and non-disclosure report 109.12 Fol exempt S.36 (2) (c)

Exempt from publication in
accordance with OLC’s Publication
Scheme
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