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Executive summary

This paper reports on the following transparency reports:

e Board Member Register of Interests for Q1 2026/27.

e Ombudsman and Senior Manager Register of Interests for Q1 2026/27.

e Board member and Senior Manager expenses report for Q1 2026/27, showing the
cumulative position for the year.

These documents will be published on the Legal Ombudsman website in line with the OLC’s
publication scheme once approved by the Board.

There have been no entries on the Gifts and Hospitality Register since it was last presented to
the Board at its meeting on 28 January 2026.

Recommendation/action required

Board is asked to approve the transparency reports for publication.

Equality Diversity and Inclusion

EDI implications Yes

In keeping with the Legal Ombudsman’s commitment to inclusivity, these transparency reports
will be published on LeO’s website at a future date.

Freedom of Information Act 2000 (Fol)
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Value for Money (VM)
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This quarterly report supports the regular scrutiny of expenses claimed by senior managers
and members of the OLC Board to ensure that they demonstrate a responsible use of funds
and value for money.
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