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Introduction 
 
Mr  purchased an off plan flat  in 2019 for £84,950 and was 
referred by the developer to use Allchurch Property Lawyers (hereafter referred to as 
the firm) to act in the conveyancing.  
 
The firm were instructed on 6 March 2019, after Mr  had already paid a 
£5,000 reservation fee to the developer. Mr  agreed for the case holder to 
have Power of Attorney (POA) for him in the matter and transactions. 
 
Mr  paid the first deposit to the firm of £21,275 on 28 March and then the 
second deposit of £21,237.50 on 22 August. These were forwarded to the seller firm 
on 1 April of £20,485 and 28 August £21,237.50 by the firm under the terms of the 
sale agreement. The firm took their fees of £690 on 11 April 2019 and held £100 
towards any further disbursements. 
 
In the midst of the process on 24 June 2020, the firm sent Mr  a letter 
explaining that the developer had resorted to refinancing the development, which 
would result in changes to the long stop date and completion to extend to 2021. 
They explained that the developer had been seriously affected by Covid and any 
buyer wishing to terminate the contract and return of deposit would not be to be 
accommodated at present, due to the financial nature of the business. 
 
Mr  agreed to sign the variation and deed. 
 
On 1 July 2020 the firm told Mr  that they were going to close at the end of 
that month and would try and find an alternative solicitor firm to act for him. Mr 

 gave the firm permission to exchange on the supplemental agreement. 
 












