
rl;l xk;Gl;];kd;

,q;Nf cjtp 
nra;a 
cs;Nshk; 
cq;fs; ,lk; cq;fs; cila 
rl;lj;juzp njhlHghf xU 
Kiwg; ghL  ,Ue;jhy; ePq;fs; 
vd;d nra;a Ntz;Lk ; 

ehq;fs; ,q;Nf rl;l Kiwg; ghLfs; njhlHghf 
cjtp nra;a cs;Nshk;? 

ehq;fs; vd;d Ntiy nra;fpNwhk;? 

cq;fSf;fhf Ntiy nra;j cq;fs; cila 
rl;lj;juzpfs; njhlHghd Kiwg; ghLfis jPHj;J 
itf;f ehq;fs; cjtp nra;Nthk;. Mdhy; ePq;fs; mJ 
gw;wp mtHfs; ,lk; xU Kiwg;ghl;il Nkw; nfhz;l 
gpd;Ng ehq;fs; ,jidr; nra;a KbAk;.  

vq;fs; cila Nrit ,ytrk; MdJ. 

ehq;fs; RahjPdk; MdtHfs;. mj;Jld; ehq;fs; ve;j 
tpjkhd gf;fr; rhHGk; vLg;gJ ,y;iy. ehq;fs; ePjp 
kd;wj;jpd; xU gFjp my;y mj;Jld; ehq;fs; rl;lj; 
juzpfSf;fhf Ntiy nra;tJ ,y;iy. ehq;fs; xU 
epahakhd jPHtpid toq;Fk; Kfkhf cq;fs; cila 
Kiwg; ghl;by; cs;s midj;J epfo;TfisAk; rPH Jhf;fpg; 
ghHg;Nghk;.   

rl;lj;juzpfs; VjhtJ tplaj;ij gpioahf nra;J 
cs;shHfs; vd ehq;fs; epidj;jhy; mjid rPH gLj;j 
vq;fSf;F mjpfhuq;fs; cs;sd. Mdhy; ePq;fs; 
cq;fs; cila rl;lj;juzpf;F Kjypy; Kiwg;ghL 
nra;a Ntz;Lk;.  



ehq;fs; vJ rk;ge;jkhf cjtp nra;a KbAk;? 

ehq;fs; gy; NtW tifahd Kiwg;ghLfis ghHit ,lyhk;. 

cjhuzkhf ePq;fs; cq;fs; cila rl;lj;juzp gpd; tUk; 
tplaq;fs; njhlHghf ele;J nfhz;l tpjj;jpy; jpUg;jp 
,y;yhtpby;:  

• cq;fs; cila gNuhy; (jz;lidf; fhy KbTf;F Kjy;
tpLjiyahfp nry;yy;) njhlHghd tplaq;fisf;
ifahz;l tpjk;

• xU jdpg; gl;l tpjj;jpy; Vw;gLj;jg; gl;l fhak;
my;yJ kUj;Jt ftdk; ,d;ik njhlHgpy; Ntiy
nra;j tpjk;

• Fw;wk; njhlHghd tpsf;f tprhuizapd; gpd;G mjd;
tpisTfisj; jPHj;j tpjk; 

• cq;fis ePjp kdw;wj;jpy; gpujp epjpj;Jtk; nra;j tpjk;

• jz;lid my;yJ Fw;wj; jPH;g;Gf;F vjpuhd xU Nkd;
KiwaPl;ilf; ifahz;l tpjk; 

• cq;fis xU khw;wk; cld; my;yJ xU tplaj;ij kPs
tifg; gLj;jypy; cjtp nra;j tpjk;

• xU ,Wjp tpUg;ghtzk;> my;yJ FLk;gk;
my;yJ gps;isfs; njhlHghd tplaq;fs; 
,idf; ifahz;l tpjk;

ePjp kd;wk; xU jPhkhdj;jpid vLj;j tplq;fis ehq;fs; 
ghHit ,l KbahJ> cq;fs; cila rl;lj;juzp nra;j 
tplaj;ij gw;wpNa ehq;fs; fUj;jpy; nfhs;s KbAk;. 
vq;fshy; cq;fSf;F cjtp nra;a Kbahtpby; ahH 
cq;fSf;F cjtp nra;a KbAk; vd vq;fshy; $w 
KbAk;.  

cq;fis rpiwr; rhiyf;F ntspNa vLf;f 
vq;fshy; KbahJ my;yJ cq;fsJ jz;lidia 
,y;yhky; Mf;f my;yJ Fiwf;f vq;fshy; 
KbahJ.  

ahH rl;l xk;Gl;];kd; cila Nritiag; 
ghtpf;fyhk;? 

vq;fs; cila Nrit MdJ midtUf;Fk; jpwe;jjhf 
gfpuq;fkhf cs;sJ. ePq;fs; xU rpiwf; ifjp (Fw;wj;; 



jPHg;G mspf;fg; gl;l> fhty; itg;gpy; cs;s> Fbapay; 
rpiwf; ifjpfs;> ,isa Fw;wthspfs;> kw;Wk; Fb tuT 
jLg;G Kfhk;fspy; jLj;J itf;fg; gl;L ,Uf;Fk; Ml;fs;) 
vd;w tifapy; vq;fs; cila Nritia gad; gLj;j 
cq;fSf;F chpj;J cs;sJ.  

ahH vq;fs; cld; njhlHG nfhs;s Ntz;Lk;? 

ePq;fs; ePq;fshfNt vq;fs; cld; njhlHG nfhs;tJ 
rpwe;jjJ. Mdhy; rpy rkaq;fspy; mJ ,yFthdJ 
my;y vd;gij ehq;fs; czHNthk;. cq;fSf;fhf NtW 
ahuhtJ vq;fisj; njhlHG nfhs;syhk;. cjhuzkhf xU 
FLk;g mq;fj;JtH my;yJ ez;gH. Mdhy; mtHfs; 
cq;fSf;fhf fijg;gjw;F ePq;fs; mDkjp mspj;J 
cs;sPhfsh vd;gij ehq;fs; cq;fs;  ,lk; ,Ue;J cWjpg; 
gLj;jpf; nfhs;s Ntz;Lk;.  

ePq;fs; NtW ahuhtJ cq;fSf;fhf fijg;gjw;F gzk; 
nrYj;j Ntz;b ,Ug;gpd; me;jg; gzj;ij ePq;fNs 
mtUf;F nrYj;j Ntz;Lk;. 

vt;thW xU Kiwg; ghl;il Nkw; nfhs;tJ? 

gb 1. cq;fs; cila rl;lj;juzp ,lk; $wTk; 

VjhtJ xU gpur;rid ,Ue;jhy; my;yJ VjhtJ xU 
tplak; njhlHghf ePq;fs; re;Njhrkhf ,y;yhtpby; 
Kjypy; ePq;fs; cq;fs; cila rl;lj;juzpf;F mJ 
gw;wp $w Ntz;Lk;. MfNt mtHfSf;F mjid jPHj;J 
itf;f xU re;jHg;gk; fpilf;Fk;.  

ePq;fs; xU Kiwg; ghl;ilr; nra;a tpUk;gpdhy; 
vt;tsT tpiuthf KbANkh mt;tsT tpiuthf 
mJ gw;wp mtHfSf;F $wTk;. ePz;l fhyj;jpw;F tpl 
Ntz;lhk;.  

cq;fSf;F cq;fs; cila rl;lj;juzp cld; njhlHG 
nfhs;tjpy; VjhtJ gpur;ridfs; ,Ue;jhy; mLj;jjhf 
vd;d nra;tJ vd;W njhpahky; ,Ue;jhy; jaT nra;J 
vq;fisj; njhlHG nfhs;sTk;.  



gb 2. cq;fs; cila rl;lj;juzpf;F tplaq;fisj; jPHj;J 
itf;f NghJkhd msT fhyk; nfhLf;fTk;. 

tplaq;fisj; jPH;j;J itf;f vl;L fpoikfs; tiu cq;fs; 
cila rl;lj;juzpf;F fhyk; nfhLf;fTk;. vl;L fpoikfspd; 
gpd;G ,d;dKk; ePq;fs; re;Njhrk; ,y;yhtpby; vt;tsT 
tpiuthf KbANkh mt;tsT tpiuthf vq;fSf;F mwpaj; 
juTk;. ,J Vnddpy; xU Kiwg; ghl;il Nkw; nfhs;tjw;F 
fhy vy;iyfs; cs;sd.  

gb 3. vq;fs; ,lk; Kiwg;ghL nra;aTk;. 

cq;fs; cila rl;lj;juzp cld; tplaq;fisj; jPHj;J 
itf;f Kaw;rpj;j gpd;G vt;tsT tpiuthf tu 
rhj;jpaNkh mt;tsT tpiuthf vq;fs; ,lk; tuTk;.  

mtHfs; cila ,Wjp jPHT njhlHghf cq;fSf;F 
re;Njhrk; ,y;yhtpby; cq;fSf;F mJ gw;wp vq;fs; ,lk; 
Kiwg;ghL nra;a MW khjq;fs; cs;sd.  

gpd;tU; tplaq;fis vq;fSf;F mwpaj; je;jhy; mJ vq;fSf;F 
cjtpahf ,Uf;Fk;:  

• cq;fs; cila rl;lj;juzp cila ngaH kw;Wk; tpyhrk;

• xU Kiwg; ghL cs;sJ vd ePq;fs; Kjd; Kjypy; $wpa
jpfjp

• ePq;fs; Kiwg; ghL nra;Ak; gpur;rid gw;wp
mjid ePq;fs; Kjd; Kjypy; mwpe;J nfhz;l
jpfjp

• mjidg; gw;wp cq;fSf;F mtHfs; vd;d $wp cs;sdH

jaT nra;J ve;j tpjkhd %y Mtzq;fisAk; vq;fSf;F 
mDg;gp itf;f Ntz;lhk;. Vnddpy; vq;fshy; ngw;Wf; 
nfhs;sg; gl;l midj;J Mtzq;fSk; ehq;fs; gpd;dH 
mopj;J tpLNthk;.  

mLj;jjhf vd;d 
epfOk;?  

ehq;fs; ghHit ,Lk; mNefkhd Kiwg; ghLfis vJ 
epahakhdJ vd fUjg; gLfpd;wNjh mjid 
midtiuAk; Vw;Wf; nfhs;s itg;gjd; %yk; 
tpiuthf jPHj;J itg;Nghk;.  Njitg; gbd; ehq;fs; xU 



gpur;ridia kpf tpgukhf ghHit ,LNthk;. Mdhy; 
,jw;F mjpf fhyk; Njitg; gLk;. 

cq;fs; cila rl;lj;juzpfs; ed;whf nraw; 
gltpy;iy vd ehq;fs; epidj;jhy; ehq;fs; mtHfis 
gpd; tUk; tplaq;fisr; nra;AkhW Nfl;Lf; 

nfhs;Nthk;: 

• cq;fs; ,lk; kd;dpg;G nfhur; nrhy;yyhk;

• cq;fSf;F Njitahd jftiy nfhLf;fr;
nrhy;yyhk; my;yJ cq;fs; cila Mtzq;fis
cq;fs; ,lk; nfhLf;f nrhy;yyhk;.

• cq;fSf;fhf NkYk; Ntiy nra;ar; nrhy;yyhk;.

• ePq;fshf gzk; nrYj;jp ,Ue;jhy; cq;fs;
cila gzj;jpy; xU gFjpia my;yJ KOg;
gzj;ijAk; jpUg;gp nfhLf;f nrhy;yyhk;.

• ePq;fs; ,oe;J ,Ue;jhy; my;yJ $lhj tpjkhf
elhj;jg; gl;L ,Ue;jhy; cq;fSf;F nfhQ;rk; gzk;

nfhLf;f nrhy;yyhk;. ,J £ 50>000 tiu ,Uf;fyhk;.

Mdhy; toikahf £250 my;yJ mjw;F 
Fiwthdjhf ,Uf;Fk;.

vq;fs; cld; vt;thW njhlHG nfhs;tJ 

vq;fSf;F gpd;tUk; tpyhrj;jpw;F vOjTk;: 

Legal Ombudsman 

PO Box 6167
Slough
SL1 0EH

jaT nra;J ftdpf;fTk; tpjp 39 MdJ vq;fis cs; 
mlf;f khl;lhJ. MfNt ePq;fs; VjhtJ vOjp mDg;Gk; 
nghOJ mjid ,ufrpakhf ifahsTk; vdf; Fwpg;gplTk;. 

vq;fis njhiy Ngrp %yk; njhlHG nfhs;sTk;: 

0300 555 0333 
K.g 8.30 -  gp.g 5.30 

miog;Gfs; ,ytrk; Mdit my;y - ePq;fs; mtw;wpw;F 



gzk; nrYj;j Ntz;Lk;. ePq;fs; ,e;j ,yf;fj;ijf; Nfl;L 

cq;fs; cila PIN ,y; ,lyhk;.  

vq;fs; cila kpdp nfhk; ,y: 

0300 555 1777 
K.g 8.30 - gp.g 5.30 

cq;fs; cila rpiwr; rhiy MdJ kpd; mQ;riy rpiwf; 
ifjp Nritf;F cgNahfpj;jhy; ehq;fs; ,e;j tifahd 
njhlHG %yk; cq;fisj; njhlHG nfhs;syhk;.  

cq;fSf;F NtW xU nkhopapy; nghpa 
mr;R vOj;jpy; gpnwapypy; my;yJ xypg; 

gjpT CD ,y; jfty; Njitg; gl;lhy; 
vq;fisj; jaT nra;J njhlHG 
nfhs;sTk;. 


