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Hospitality Steven Pearson Deputy Chief Ombudsman 10/04/2025 Attended on behalf of LeO, deputising for 

Chief Ombudsman at Sole Practitioners 

Group conference in Hertfordshire. This 

involved presenting to conference all 

day. Event organisers offered overnight 

accommodation at the event venue to 

enable attendance at evening social 

event and further engagement with 

attendees.

Offered sole practitioners 

group

Attended on behalf of LeO, 

deputising for Chief Ombudsman at 

SPG conference in Hertfordshire. 

This involved presenting to 

conference all day. Event organisers 

offered overnight accommodation at 

the event venue to enable 

attendance at evening social event 

and further engagement with 

attendees.

140.00£  Accepted
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