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z£ez ,!^@l[b’^h (Legal Ombudsman) 

‘ffˆj q^ /j#!^e£ lhx! ,n±#! y£,^ 

u!^ s’h^ k”2#!f q2x!h£ n!^# s!^ c$* q2x$* 
 
 

r z£ez ,!^@L[b’^h (Legal Ombudsman) q!h%h£ b^x!,!^ 

Âz£ez b”xÉb£bÃ “xv!^ s’!2£ k”2#!fh!^ /q^z z!xx! s’h^ ‘ffˆj 

lh£ cq^¶ 

 
• c$* s’!2! xq£z ,dx! q!h%h£ j^]£ q^ z!^ k’^É j%2£ j![^z b^x! Âb”xÉbÃ b!d^ s’h^ ,b*s!^v! 

y^V 
 
• c$* s’!2! “xt!2 �’!a^ s’!2! xq£z^ u^ q*. hqq£ q#$É n!^# s^’!* “hvkm e#! y^μ ,dx! 

s’!2! o^”zk!^h q^ q!^zh! ux!l ,!jx!’!* r£’! 2n#! y^μ ,dx! s’h^ ,!h!^ #!^E# 

w$z!b!^ q#!É xe2 s^,!^h! t!ÚÉb’!* xr!2!^ q#!^É y^V 
 
• c$* s’^ s^,!^h^ ,! “xv!^ ua!X#$ y^ ,h^ nÚ b$r£ s’h^ q!^. b*s!^v!q!2q ux!l q^ �”s;!x 

‘M#!^ hd£V 
 
 

,! j”F!q! s’h^ ,’!2! s2kd£ j%2£ j![x!’!* ,!xs£ b^x!,!^ ,h^ z£ez 

,!^@l[b’^h (Legal Ombudsman) “xv!^ s’h^ ‘!”ns£ ,!j^ y^¶ ,’^ u^ 

�q!2h£ k”2#!f!^ �S#^ R#!h ,!j£ cq£,^ s^ “xv!^ ,h^ u^ z!^q!^ ,h^ 

b*Bd!,!^h^ ,’^ ‘ffˆj lh£ cq£,^ s^h^ s^ ,!x2£ z^ y^¶ ,! b^x! Âb”xÉbÃ 

q^x£ 2£s^ q!#É q2^ y^ s^ b’u!xx! ‘!o^ ,*f2 ƒ’c q^ /s2!^Ss2 ‘!eÉfcÉh 

ja ,!j^z y^¶ 

 
,’^ q!^. ,^q “hvj-! b*Bd! y£,^ q^ u^,!^h£ j!b^ q!h%h£ b^x!,!^ (legal services) “xv!^h£ 

k”2#!f!^h!^ /q^z z!xx! bSs!x!2 nq%’s n!^# y^¶ ,’^ b*j%aÉja^ “hvj-! n!^.,^ y£,^ ,h^ 

q!^.h!^ j-! z^s! hd£¶ ,’h^ u#!2^ q!^. k”2#!f ‘m^μ S#!2^ ,’^ lr£u nq£qs¼l£h!h£ sj!b 

q2£,^ y£,^ q^ u^d£ ,’^ ,^x! j”2a!’ /j2 ,!x£,^ q^ u^ b’!”xvo d#^z f2^q X#”qs ‘!o^ 

H#!#£ q^ x!ul£ Âk^,2Ã n!^#¶ u!^ ,’^ ,^x!^ “haÉ# q2£,^ q^ s’h^ ‘m^z b^x! “lhb*s!^v!q!2q 

ns£ s!^μ ,’^ w!s2£ q2£,^ y£,^ q^ s’!2! xq£z ,dx! q!h%h£ j^]£ s^ #!^E# q2£ ,!j^¶ 

 
,’!2£ b^x!,!^ e(!nq!^ q^ /j;!^qs! ÂqHB#%’2Ã ‘!o^ ‘ks q^ “xh!’%Z#h£ n!^# y^¶ 
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q#! ‘$Ó!,!^ q^ “xv!#!^h!^ /q^z z!xx!’!* ,’^ ‘ffˆj lh£ cq£,^V 

,’^ ga! lr! u$f! u$f! �q!2h£ q!h%h£ b^x!,!^h£ Âz£ez b”xÉb£bÃ k”2#!f’!* b’!”xvo d. 

cq£,^μ u^’q^ q!^. ,^q xq£z^ “xz q^ x”b#sh!’$ ,dx! q!&o$*”lq “xv!#!^ Âk^”’”z .C#%Ã �S#^ u^ 

2£s^ R#!h ,!J#$ n!^#¶ ,’^ S#!2^ ja ‘ffˆj lh£ cq£,^ q^ u#!2^ s’h^ g2h£ w2£f£ ,dx! 

x^t!a q2s£ xws^ ,dx! q!^. ,^q ,*es n!”h¼ h$qb!hh!^ ÂjbÉhz …u”2Ã f!x!^ q^ qz^’ 

q2s£ xws^ s’h^ ,j%2s£ b^x!,!^ Âj$,2 b”xÉb£bÃ ‘m£ n!^#¶ 

 
,’^ lr!u �q!2h! xq£z!^ “xv!^h£ k”2#!f’!* sj!b q2£ cq£,^º b!^”z”bobÉμ l^”2BobÉμ 

z!.bHb r2!xh!2! qHx^,HbbÉ q^ fBs!x^u q2£ ,!jh!2μ q!^Bo z!^#bÉμ z£ez ,^qi^q#$”oXiμ 

h!^o^”2iμ j^oHo ,o”hÉiμ o)^.[ ‘!qÉ ,o”hÉiμ z!^ k@Éb ,h^ q!h%h£ b^x!,!^ (legal services) 
j%2£ j![s£ q*jh£,!^¶ 

 
u!^ ,’^ ‘ffˆj lh£ cq£,^ s^ “xv!^ ‘!”ns£ ‘^mxx!μ qéj! q2£ ,’!2!^ b*jqÉ q2!^¶ ,! j”F!q!h£ 

j!ym s’h^ ,’!2!^ b*jqÉ q2x!h£ “xes!^ ‘mc^¶ 

 
 
,’!2£ b”xÉbh!^ Âb^x!h!^Ã q!^a /j#!^e q2£ cq^V 
,’!2£ b”xÉb u!n^2 uhs!h! lr!u b:#!^μ w%lu h!h! x^j!2 ¼ r*r!,!^μ t^”2”oi 

Âbw!xs!^Ãμ qzLb ,h^ o)Bo!^ ‘!o^ w$Zz£ n!^# y^¶ 
 
s’^ ,’!2£ j!b^ b£r! ,!x!^ s^ ,’h^ jb*f j[c^μ ja s’^ s’!2! xs£ q!^. ,^q “’F!μ q!&o$*”lq 

b:# ,dx! l£Ú q!^. ja ,^qh^ ,’!2!^ b*jqÉ q2x! “xh*s£ q2£ cq!^¶ u!^ s’^ s’!2! 

�”s”h”r s2£q^ q!#É q2x! q!^. ,^qh^ h!a! t%qxx!h$* hqq£ q2!^μ u^’q^ qz^@b q2h!2 

‘^h^u’^Ho q*jh£μ s!^ s’!2^ s^,!^h!^ wtÉ ja t%qxx!h!^ 2n^c^¶                                        

,’^ s’h^ ‘ffˆj lh£ cq£,^ q^ h”n s^h£ sj!b q2x!μ qéj! q2£ ,’h^ k!^h q2!^¶ 
 
 
u!^ ,’^ ‘ffˆj h”n lh£ cq£,^ s!^ c$*V 

u!^ ,’^ ‘ffˆj h”n lh£ cq£,^ s!^μ ,’^ s’h^ l£Ú b*Bd!,!^h! b*jqÉ’!* ‘%q£c$* q^ u^,!^ 

�k^chz “’bqH[qo Âr*r!r!2£2£s^ e^2xsÉa%*qÃ u^x£ “Bd”s q^ nq£qsh£ sj!b q2£ cq^¶ 

f!wz! s2£q^μ r b!^”z”bobÉ 2^E#$z^ch ,!^d!^”2”o (The Solicitors Regulation 
Authority) ,h^ r l!2 Bo^H[[É l!^[É (the Bar Standards Board) ,^x! “xv!# ¼‘$Ó!,!^ 

/j2 R#!h ,!j£ cq^ q^ u^ ,’!2£ bs! ¼nq$’sh£ ln!2 n!^#¶ 
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s’h^ z^x! ‘!o^h! uˆ2£ /j!#!^ ,n±#! ,!j^z y^  

 
qf’ q^ Bo^j 1: s’!2! xq£zh^ ua!x!^ 
s’h^ s’!2! xq£z Âz!^#2Ã j!b^d£ b!&d£ /t! r!^2ah£ b^x! Âb”xÉbÃ ,h^ x!ul£ja!h£  

,j^-!! 2!wx!h!^ ,”rq!2 n!^# y^¶ ja q!^.qxws ”Bd”s q^ nq£qs ¼l£h! ,#!^E# lh£ cq^¶ 
 
u!^ s’h^ ‘m^z b^x! b!d^ ,b*s!^v! n!^# s!^μ s’!2! xq£zh^ ua!xc!^μ u^d£ q2£h^ xBs$¼”Bd”s q^ 

nq£qsh^ #!^E# q2x! ‘!o^ s^,!^ j!b^ q!^. b*;!xh! q^ sq n!^. cq^¶ f2^q^f2^q xq£z^ s^,!^h£ 

j!^s!h£ k”2#!f n!d r2x! ‘!o^h£ q!#Éx!n£ Â�b£u2Ã q^x£ 2£s^ q!#É q2^ y^ s^h!^ w$z!b!^ q2x!^ 

u!^.,^¶ s^d£μ b!& �d’ s^,!^h^ ,! “xv!^ “xh*s£ q2!^¶ 
 
z£ez ,!^@l[b’^h (Legal Ombudsman) s’!2£ k”2#!f’!* b’!”xvo d!# s^ jn^z!* 

s’!2^ ,xC# s’!2! xq£zh^ s’!2£ k”2#!fh!^ /q^z z!xx!h£ sq ,!jx£ u!^.,^¶ s’^ u#!2^ 

b’B#! “xv!^ ‘!”nse!2 d!,!^ S#!2^ cq# n!^# s^oz£ uzf£d£ s^,!^h^ s’!2£ k”2#!f q2!^– 
xr!2^ z!*l!^ b’# ux! f^c!^ h”n¶ 
 
u!^ s’h^ s’!2! xq£zh!^ b*jqÉ q2x!’!* ‘$Cq^z£ j[s£ n!^#μ ,h^ nx^ jy£ c$* q2x$ s^ “xv!^ 

,”h”Yts n!^ s!^ qéj! q2£ ,’!2!^ b*jqÉ q2!^¶ 
 
 
qf’ q^ Bo^j 2: nq£qs¼l£h!h!^ /q^z z!xx! ‘!o^ s’!2! xq£zh^ 

b’# ,!j!^ 
s’!2£ k”2#!fh!^ /q^z z!xx! s’!2^ s’!2! xq£zh^ ,!p ,px!”[#!,!^ b$r£h!^ b’# ,!jx!^ 

u!^.,^¶  u!^ s^ b’#’!* s^,!^ s’!2£ k”2#!f �S#^ s’!2! b*s!^v! �’!a^ R#!h ,!jx!’!* “hvkm 

u!# s!^μ s’^ z£ez ,!^@l[b’^hh^  (Legal Ombudsman) b’!”xvo q2£ cq!^¶ 
 
 
qf’ q^ Bo^j 3: s’!2£ k”2#!fh^ z£ez ,!^@l[b’^h (Legal 
Ombudsman) j!b^ z!x!^ 
s’!2! xq£z b!d^ s’!2£ nq£qs ¼l£h!h!^ /q^z z!xx!h! s’!2! �#Sh q#!É l!fμ cq# n!^# 

s^oz! uzf£d£ s’^ ,’!2£ j!b^ ,!x!^¶ u!^ s’h^ s^,!^h! y^xoh! ux!l q^ �”s;!xd£ b*s!^v! h 

d!# s!^μ ,’!2£ j!b^ k”2#!f z!xx! s’!2£ j!b^ 6 ‘”nh!,!^h!^ b’# n!^# y^¶ s’^ u#!2^ 

b’B#! “xv!^ x!ul£2£s^ ‘!”nse!2 q^ u!eés d!,!^ s^ b’#d£ ,dx! u#!2^ ,! b’B#! 

�d’x!2 lhx! j!’£ s^ b’#d£ 12 ‘”nh!,!^ q2s!* ‘!^[! H”n s’!2^ ,’h^ k”2#!f q2x£ 

u!^.,^¶ 

 
u#!2^ s’^ ,’!2!^ b*jqÉ q2!^μ S#!2^ ,’!2£ j!b^ s^ jn!^*ts! jn^z!* s^h!^ /q^z z!xx! q2x!’!* 

,!x^z q!#Éx!n£ “xv!^ s’!2^ ,h^ s’!2! xq£z^ ,’h^ ‘!”ns£ j%2£ j![x!h£ uˆ2 2n^c^¶ 
q2x!’!* q!^. ja “z”ws jF!X#xn!2 ,h^ q#!2^ ,h^ c$* d#$ ns$* s^h£ s’^ qf!t q!^. ja h!^*r 

q2£ n!^# s!^ hqz!^ 2!wc!^¶ 



Gujarati 
 

  

 

4

 
 
 
 
 
s’^ u#!2^ ,’!2!^ b*jqÉ q2!^μ S#!2^ u!^ s’!2£ j!b^ h£t^ ua!x^z nc^ s!^ s^ ,’h^ ‘ffˆj 

2n^c^: 
 
• xq£z ,dx! b’!”xvo d#^z xq£zh£ k’É q^ q*jh£h$* h!’ ,h^ b2h!’$ 
 
• s’!2£ k”2#!f “xv!^ s^,!^h^ �d’ xws ua!xx!’!* ,!x^z s!2£w 

 

• s’^ u^ b’B#! “xv!^ s^,!^h^ k”2#!f q2£ 2n#! n!^# s^ “xv!^ s’^ �d’ xws ‘!”nse!2 q^ 

x!q^k lH#! n!^# s^h£ s!2£w 
 
•  s^,!^h£ j!b^d£ s’h^ ‘m^z ux!l q^ �”s;!xh£ “xes!^¶ 

 

 
,’^ z. cq£,^ s^x£ q!#Éx!n£ Â,^qchÃ 

u!^ ,’^ ,^x$ hqq£ q2£,^ q^ s’!2! xq£zh£ b^x! Âz!^#bÉ b”xÉbÃ “lh b*s!^v!q!2 2n£ y^ s!^μ 

,’^ s^,!^h^ h£t^ ua!x^z q2x! “xh*s£ q2£ cq£,^ q^ s^,!^º 

 
• s’!2£ -!’!#!th! ‘!*e^ 
 
• s’h^ uˆ2 n!^# s^x! q!^. ja fBs!x^u!^ j!y! ,!j^ 
 
• u^ q*. ,#!^E# lH#$ n!^# s^ u!^ #!^E# d. cq^ s^’ n!^# s!^ s’!2! ‘!o^ xr!2^ q!#É q2^ 
 
• s’!2£ q!h%h£ k£i¼ h!a! ,!^y! q2^ ,dx! j!y! ,!j^μ ,dx! 
 
• u!^ s’^ n!2£ e#! q^ e$’!X#$ n!^# ,dx! s’!2£ b!d^ w2!l xsÉh q2x!’!* ,!X#$ n!^# s!^ 

s’h^ xms2 ,!j^ Â,! £30,000 b$r£ q!^. ja n!^. cq^Ã¶ 
 
,’!2£ j!b^ z!xx!’!* ,!xs£ ‘!^o! ;!eh£ k”2#!f!^h!^ ,h!&jt!”2q /q^z H#!#£ q^ x!ul£ c$* 

y^ s^ ‘!o^ f2^q^f2^qh£ bn’s£ ‘^mxx!d£ d!# y^¶ u!^ uˆ2 ua!# s!^μ ,’^ “x”rb2h£ 

Âk!^’zÃ sj!b ja q2£ cq£,^¶ ja ,! j%aÉ q2x! ‘!o^ xr!2^ b’# d. cq^¶ 
 
,^qxws Bx£q!2 q#!Éd£μ ,!^@l[b’^hh!^ (Ombudsman’s) “haÉ# ,*”s’ n!^# y^¶ 
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,’!2!^ b*jqÉ q^x£ 2£s^ q2£ cq!# 
 
o^”zk!^h q!^z 

s’^ ,’h^ 0300 555 0333 /j2 k!^h q2£ cq!^ 

Âz£ez ,!^@l[b’^hh^ q2x!’!* ,!xs! o^”zk!^hh!^ wtÉ 01 ,dx! 02 /j2h£ z^H[z!.h 

h*l2 u^x!^ b2w!^ wtÉ n!^# y^μ ,h^ ‘!^l!.z k!^h /j2d£ ja ,^oz!^u d!# y^μ ,h^ s^ s!z£’ 

,!jx! ,h^ ,h$íxa Â’!^”ho2Ã q2x!h! n^s$¼z-# ‘!o^ 2^q[É q2x!’!* ,!x^ y^Ã¶ 

 
,’^ b!^’x!2d£ c$ƒx!2 bx!2h! 8.30 ,h^ b!*uh! 5.30 xTt^ w$Zz! n!^# y^¶ 

 
u!^ s’^ f”2#!j!2d£ ,’h^ k!^h q2s! n!^ s!^μ qéj! q2£ k!^h q2!^º +44 121 245 3050. 
 
,’!2! “’”hq!^’ q!^z h*l2 0300 555 1777 y^¶ 

 
.’^.z 

s’^ ,’h^ .’^.z ja q2£ cq!^º enquiries@legalombudsman.org.uk 
 
u!^ s’h^ ,’!2! “xv!^ ,h^ ,’^ c$* q2£,^ y£,^ s^h£ xr!2^ ‘!”ns£ ‘^mxx!h£ .Ty! n!^# s!^ 

qéj! q2£ ‘$z!q!s z!^º 

www.legalombudsman.org.uk 
 
zw!^ 

u!^ s’h^ jb*f n!^# s!^μ s’^ ,’h^ zw£ cq!^º 

Legal Ombudsman 
PO Box 6806
Wolverhampton
WV1 9WJ
 
u!^ s’h^ ‘!”ns£ l£Ú ;!v!!’!*μ ‘!^o! y!j^z! ,-!2!^’!*μ ,*r”z”j’!* 

Âl(^.zÃ ,dx! ,!^”[,!^ CD /j2 u!^.s£ n!^# s!^μ qéj! q2£ ,’!2!^ 

b*jqÉ q2!^¶ 


